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Terms & Conditions​

EZ Buy  
Referral Programme 

1.	 The EZ Buy Referral Programme is open to Shaklee Independent Distributors (SIDs) only.​

2.	To qualify for the RM30 e-Discount Voucher (RM30 eDV), SIDs must successfully refer three (3)  
	 new customers who make their purchase through their personalised EZ Buy Link, within the same  
	 calendar month.​

3.	Referred customers must be non-registered Shaklee SIDs at the time of purchase. 

4.	A referral is considered successful only when the referred customer’s order has been confirmed  
	 and fully paid.​ Orders that are cancelled, refunded, returned, or deemed invalid will not qualify as 
	 successful referrals.

5.	A referred customer will count as only one successful referral per calendar month, regardless of the  
	 number of qualifying purchases made during that month.

6.	There is no limit to the number of referrals. SIDs may earn multiple RM30 eDVs, with one (1) RM30  
	 eDV awarded for every three (3) successful referrals achieved within the same calendar month.

7.	 Referral counts are calculated on a calendar month basis and reset on the first day of each  
	 calendar month. Any referral count that does not reach the minimum requirement of three (3)  
	 successful referrals by the end of the month will expire and will not be carried forward to the  
	 following month.

8.	 The RM30 eDV will be issued by the 10th day of the following month after all qualifying  
	 referral purchases have been successfully confirmed and paid.​

9.	 The RM30 eDV can be found here: 
	 • www.shaklee.com.my > My Account > My E-Voucher/E-Cash or
	 • WhatsApp Order > Account > My E-Voucher / E-Cash

10.	The RM30 eDV is valid with a minimum purchase of RM 300 in a single transaction.​

11.	 The RM30 eDV is valid for sixty (60) days from the date of issuance.​

12.	The RM30 eDV is not redeemable on promotional products, Sales Aids, or Shaklee Style premium 	
	 items.

13.	The RM30 eDV is not entitled to UV and PV. UV and PV will be deducted proportionately based on  
	 the voucher value redeemed.

14.	Multiple RM30 eDVs can be combined in a single transaction, based on the minimum purchase  
	 requirement. 

15.	If the RM30 eDV is not claimed within the redemption period, it will be forfeited, and no replacement,  
	 extension, or compensation will be provided.

16.	The RM30 eDV is non-transferable, cannot be exchanged for cash, and cannot be sold or assigned  
	 to another person.​

17.	Shaklee Products (Malaysia) Sdn Bhd reserves the right to amend, suspend, or terminate this  
	 program and its terms and conditions at any time without prior notice. In the event of any dispute,  
	 Shaklee Malaysia's decision shall be final and binding.
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